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Let’s get started.

Plan Overview

Welcome. We're happy that you've

decided to become a UnitedHealthcare

dental member. We'll do everything
we can to make your experience a

positive one.

This guide will help
you understand:

* How to use your plan
* What’s covered

* How to get answers to your questions

Take a few minutes to review this
information, and remember that we're
here to help if you have questions.
Simply call Customer Care at the
number on your ID card.

Your ID card

You can print your ID card from
myuhc.com.

* If you are a new member, you will be
issued a card. If you are not, continue
to use the one you have.

* Your ID card only lists the name of the
person who signed up for the plan, but
all of those covered by your plan should
use this card.

* Bring your dental ID card with you
each time you see the dentist.

Seven things

to know:

You can see any dentist
in or outside of our large
national network.

You can save money if
you see a dentist who
is part of the network.

You don't need a referral
to see a specialist.

Preventive services are
covered at little or no cost
to you and help keep your
teeth and gums healthy.

Getting an estimate for

dental services that may
cost more than $500 is
a good idea.

There's a website just
for you — myuhc.com.

Call us at the number
on your ID card anytime
you have a question.

myuhc.com



Plan Overview

How do | make the most of my PPO plan?

With this plan, you are free to see any If you receive services from a dentist a referral. Simply remember to choose
dentist across the country. However, who is not part of the network, you may a specialist who is part of the network.
we encourage our members to choose be billed for the difference between the

. Some PPO plans pay a larger percent
dentists who are part of our network. average charges for your area (known as . .

. . . B R of the bill when you see a dentist who

Network dentists discount their usual and customary”) and what your . ,

. . . , is part of the network, so that’s another
services for our members. And dentist typically charges. That’s why

. o o way you may be able to save.

choosing a network dentist is easy staying in the network pays off.

thanks to our large national network. . For more information, log in to
Another advantage is that network
myuhc.com.

dentists handle the claims paperwork

tor you. They bill us, and we pay them

directly. Some non-network dentists
require you to submit your own claims.

It’s easy to find a
network dentlSt' Flnd encourage you to work with your primary
out more on page 4, care dentist who understands your needs.

However, you are not required to get

If you need to see a specialist, we

Here’s an illustration of how you can save by seeing a network dentist”

Dental Services Network Dentist Non-Network Dentist

Cost of Services
Provided at No Discount

Exam, Cleaning, Crown Cost of Services
Provided at a Discount

Dentist Charge $1,110 $1,110
Cost After Discount $800 $1,110
Discount Savings $310 $0
Plan Pays $445 $617
You Pay $355 $493
Total Savings: $755 $617

Discount and

Out-of-Pocket Savings Savings Savings

This is simply an illustration to demonstrate savings. Check your benefits on myuhc.com or call Customer Care at the number on your
ID card. For more information about this chart, see chart note on back page.
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What's covered by my plan?

Plan Overview

Exams and cleanings

Your plan covers preventive services:
routine exams, cleanings, oral cancer
screenings for adults and sealants for
children. Preventive services are covered
at little or no cost to you as long as you see
a dentist who is part of our network. If
you receive your preventive services from a
dentist who is not part of the network, you
will be billed for the difference between
what we pay our network dentists and what
your dentist typically charges.

Preventive care — at
little or no cost to you.

Your plan covers two preventive visits
in 12 consecutive months. If you have
questions about whether a visit will be
covered, give us a call.

'The plan covers extra visits for dental
cleanings and gum treatments, if needed,
during pregnancy and for the first three
months after baby is born.** Be sure to
use this benefit because during pregnancy,
a woman can have increased levels of
bacteria in the mouth, which can lead to
tooth decay. Ask your dentist to submit

a paper claim to the claims address on
your ID card, including the name of your
obstetrician and your pregnancy due date,
and we’ll take care of the rest.

Fillings, crowns and more

Your dental plan also covers fillings,
crowns and bridges. Note that some plans
only cover silver fillings for back teeth. If
you choose white fillings, you may need
to pay the difference. Check your plan
information on your member website or
call Customer Care to confirm how your
plan works.

White or silver fillings?

For services other than preventive care,
you may have to pay a set amount called
a deductible before your coverage begins
paying for these services.

To see if your plan has a deductible, visit
myuhc.com or give us a call.

Once any necessary deductible is met,
your benefits begin. You and your dental
plan will share the costs of the services
you receive. The percentage your dental
plan pays is called coinsurance. If your
coinsurance is 80 percent for a service, for
example, your dental plan pays 80 percent
of the costs covered by your plan, and you
pay 20 percent of the costs. Check your
benefits on myuhc.com to learn what your
coinsurance is, or give us a call.

Your plan will pay for services up to a set
amount, called an annual maximum. You
can find your annual maximum by viewing
your plan information online or by calling
Customer Care. Once you meet your
annual maximum, you are responsible for
all the costs for any additional dental care
you may need.

Preventive visits may
count toward your
annual maximum.
Check your plan

document.

It’s important to know that preventive
services, such as your routine dental
checkups, may count toward your annual
maximum. Check your plan information
on myuhc.com or call Customer Care.
Also remember that some services that
are done to improve the look of your
teeth, such as teeth whitening, may not be
covered by your plan.

myuhc.com



Plan Overview

Where to get answers beyond this guide.

How do | find a dentist
in my network?

There are two easy ways to find a
network dentist.

Visit your member website,
1 { myuhc.com, and use
the Find a Dentist tool.

OR

Give us a call at the number
2 on your ID card.

Your dental member website has all
kinds of helpful information about
how to take care of your teeth and
gums, and how doing so may impact
your overall health.

Find a Dentist

at myuhc.com
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Is a procedure covered?
What will it cost?

If you're having a procedure that may
cost more than $500, we recommend
you ask your dentist to send us X-rays

and notes about your dental condition.

We will review the recommended
treatment to make sure that the
procedure is considered medically
necessary. If it is not, the procedure
will not be covered, and you will have
to pay for all of the costs, so this is an
important step. After we review the
information, we will give your dentist
an estimate of what we will pay for
the procedure, so you know how
much you will need to pay.

Use the Dental Cost Calculator
to help you understand your
out-of-pocket costs.

Cost Calculator
at myuhc.com

If | have questions,
what do | do?

We want to make sure you
understand your plan so you can
enjoy the terrific benefits it provides.

You'll find your member website,
myuhc.com, a great resource, but

if you prefer, give us a call at the
number on your ID card. We're happy
to help.

Thank you for choosing
UnitedHealthcare. We
look forward to helping
you and your family
enjoy healthy smiles!

Call Customer Care
at the number on your ID card



=8 Online tools you'll find helpful:

Find a Dentist:

This tool will help you locate a
dentist who is part of our network,
so you can begin saving today.

The easiest way to find a network
dentist is to log in to myuhc.com. That
way, you'll only see your plan’s network.

If you decide not to log in, you can still
use the Find a Dentist tool, but you'll
have to select your network from a list of
networks, which is an added step.

Notes:

Dental Cost Calculator:

On myuhc.com, you'll also find the
Dental Cost Calculator. This tool will
help you understand the amount you will
need to pay out of pocket.

Source4Women***:

On source4women.com, you'll find
information on caring for your mouth,
including a dental blog. There are
helpful tips for the entire family.

Support. Tools. Resources.

Educational Materials:

You'll find lots of information about how
to take care of your teeth and gums

on myuhc.com.

Questions?
Check out myuhc.com or give us
a call at the number on your ID card.

myuhc.com 5
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* Chart note: This is only an illustration of average cost. Charges can vary between providers and locations. Data based on nationwide average
costs per procedure. Application of UCR based on nationwide average of FAIRHealth fee schedules. Average calculated using UHIC Fully
Insured PPO Commercial dental block of business distribution. Amounts assume a standard 100/80/50 coinsurance for Class |, Il, Ill and
that the deductible has been met. Restorations/Fillings based on ADA code D2150. Crowns based on ADA code D2752.

** This benefit is not available in the state of Washington.

*** Source4Women content and materials are for information purposes only, are not intended to be used for diagnosing problems and/or
recommending treatment options, and are not a substitute for your doctor’s care. Lists of potential treatment options and/or symptoms may
not be all-inclusive.

This policy has exclusions, limitations and terms under which the policy may be continued in force or discontinued. For costs and complete
details of the coverage, contact either your broker or UnitedHealthcare Insurance Company. UnitedHealthcare dental coverage underwritten by
UnitedHealthcare Insurance Company, located in Hartford, Connecticut, UnitedHealthcare Insurance Company of New York, located in Islandia,
New York, or their affiliates. Administrative services provided by Dental Benefit Providers, Inc., Dental Benefit Administrative Services (CA

only), DBP Services (NY only), United HealthCare Services, Inc. or their affiliates. Plans sold in Texas use policy form number DPOL.06.TX and
associated COC form number DCOC.CER.06. Plans sold in Virginia use policy form number DPOL.06.VA and associated COC form number
DCOC.CER.06.VA.

This product is not available in all states.
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